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Synopsis

Introduce students to the supervisory skills theyd ™Il need to succeed in a hospitality career. They
will be prepared to meet the expectations of management, employees, and guests. SUPERVISION
IN THE HOSPITALITY INDUSTRY, 5/e features revised procedures for managing conflict;
expanded information on motivation, including a discussion of on-boarding; new information on the
role of technology and social media on recruiting and reference checks; new information on the
costs and benefits of training; and a discussion of the use of technology for employee scheduling,
including scheduling software and company intranets. This book also provides resources to help
students create a professional development plan for their career. A Authors: Jack D. Ninemeier,
Ph.D., CHA, CHE, and Raphael R. Kavanaugh, Ed.D., CHA
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Customer Reviews

Solid choice for my class | have learned so much so far from reading the chapters in this book so it

is good for students

Brand new book with exam sheet still attached. Shrink still wrapped around it. Came in perfect

condition!

Helps a lot



helpful

Great!

Download to continue reading...

Supervision in the Hospitality Industry with Answer Sheet (AHLEI) (5th Edition) (AHLEI - Hospitality
Supervision / Human Resources) Managing Hospitality Human Resources with Answer Sheet
(AHLEI) (5th Edition) (AHLEI - Hospitality Supervision / Human Resources) Understanding
Hospitality Law with Answer Sheet (AHLEI) (5th Edition) (AHLEI - Hospitality Law) Uniform System
of Accounts for the Lodging Industry with Answer Sheet (AHLEI) (11th Edition) (AHLEI - Hospitality
Accounting / Financial Management) ManageFirst: Hospitality Human Resources Management &
Supervision with Answer Sheet (2nd Edition) Management of Food and Beverage Operations with
Answer Sheet (AHLEI) (5th Edition) (AHLEI - Food and Beverage) Contemporary Club Management
with Answer Sheet (AHLEI) 3e (3rd Edition) (AHLEI - Club Management) Managing Front Office
Operations with Answer Sheet (AHLEI) (9th Edition) (AHLEI - Front Office Operations) Planning and
Control for Food and Beverage Operations with Answer Sheet (AHLEI) (8th Edition) (AHLEI - Food
and Beverage) Hospitality Law: Managing Legal Issues in the Hospitality Industry Capital
Requirements, Disclosure, and Supervision in the European Insurance Industry: New Challenges
towards Solvency Il Nursing: Human Science And Human Care (Watson, Nursing: Human Science
and Human Care) Purchasing: Selection and Procurement for the Hospitality Industry, 8th Edition
Exploring the Hospitality Industry (3rd Edition) The Crochet Answer Book: Solutions to Every
Problem You'll Ever Face; Answers to Every Question You'll Ever Ask (Answer Book (Storey))
Managerial Accounting for the Hospitality Industry Study Guide to accompany Managerial
Accounting for the Hospitality Industry Applied Facilities Management for the Hospitality Industry
Purchasing: Selection and Procurement for the Hospitality Industry ManageFirst: Principles of Food

and Beverage Management with Answer Sheet (2nd Edition) (Managefirst Program)

Dmeca


http://ebookslight.com/en-us/read-book/lpwLe/supervision-in-the-hospitality-industry-with-answer-sheet-ahlei-5th-edition-ahlei-hospitality-supervision-human-resources.pdf?r=uKXIfUVd0Ic4X3%2BLii1JJQUNu4zBNAlb1xOw5qAYQUiBs0yaaTUevSwQPk7SmLrD
http://ebookslight.com/en-us/dmca

